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I 
remember my very first day at 
Sagentia, it was 2000, and as I 
met more and more people in 
the company I became sure I 

had come to work at one of the 
most exciting places I had ever 
experienced. It has been a while 
since then but that thought and 
the excitement behind it are as 
fresh as ever.

I’ve watched many new ideas and 
concepts appear in the market 
since then but two in particular, 
stick in my mind. The first is the 
convergence of products and 
services, as shown by Apple 
with the iPod, which is creating 
significant new commercial 
opportunities and will continue  
to do so. The second is the 
emergence of ‘Open Innovation’  
as companies realise that they 
need to look outside their own 

in-house technology capability if 
they are to remain competitive in 
their markets. These are two areas 
where Sagentia sees significant 
future opportunity.

Looking forward I believe new 
opportunities will be found in 
the emergence of the Chinese 
middle class – expected to reach 
560 million people by 2020. This 
group is driving the growth of 
consumerism in the East and, as 
consumer confidence falls in the 
West, offers a whole new market 
for companies to sell to. The 
Eastern consumer is becoming far 
more sophisticated – a Western 
brand is no longer sufficient and 
they have the economic power 
to demand their own products 
matched to their culture. This 
is a threat and opportunity for 
Western manufacturers, one 
that I think they need to give real 
attention to – we share some of 
our insight on page 8.

I also see a growing emphasis on 
personal wellness in the US. Whilst 
this is currently an immature 
market, it is forecast to be worth 
$1tr within the next few product 
development generations. This 
is a truly huge market, on page 7 
we share some of our thoughts 
on how companies can make it 
accessible.

Alistair Brown
CEO 
Sagentia

agentia has been awarded 
certification to ISO 

13485:2003, the internationally 
recognised standard for 
ensuring adherence to 
regulatory requirements in the 
medical device industry. 

The standard demonstrates an 
ability to provide medical device 
design services that consistently 

meet customer and regulatory 
requirements. It also enhances 
Sagentia’s ISO 9001:2000 
certification, allowing the 
medical device requirements to 
work within our existing quality 
management system, and 
benefiting clients by ensuring 
the highest quality standards 
are met.

Jo Morgan, Quality Manager 
at Sagentia, comments: 
‘Having already received 
registration to 9001:2000 and 
having an established Quality 
Management System made 
the job a little easier as we had 
already documented many of 
the requirements included in 
the standard. The challenge is in 
ensuring that everyone knows 
what to do and is capable of 
operating effectively within the 
requirements. This registration 
demonstrates our commitment 

to providing the highest quality 
technology development 
services to our clients.’

Medical device manufacturers 
are required to deliver 
products that are both safe 
and effective. ISO 13485:2003 
allows companies that design 
and develop medical devices 
to market their products 
around the world with greater 
confidence.
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Sagentia reaches 
high standard for 
medical devices

agentia has developed 
a breakthrough lighting 

technology which is vastly 
improved and better performing 
than any existing technology on 
the market. 

The new high definition (HD) 
LED technology was developed 
when working on a medical 
lighting project with client 
Brandon Medical. It includes 
all of the benefits of high 
brightness LED technology but 
addresses of all the technical 
challenges, such as extremely 
high colour rendition, thermal 
management and low cost.

This is the first LED lighting 
system with near perfect colour 
rendition across the full visible 
spectrum. It also includes red 
balance control, to compensate 
for our natural weakness in 

distinguishing shades of red, 
and big, adjustable light beams 
with more light across the full 
width of the illuminated area 
– a major advance in lighting 
control.

The solid-state technology 
means that the lights generate 
no heat, produce only visible 
light, and require very little 
maintenance as there are 
no bulbs to replace. They are 
extremely efficient, using up 
to 60 per cent less energy than 
current lighting products.

Potential applications for the 
technology go beyond medical 
into other areas where very 
high-quality, low-cost white 
light could be beneficial, such 
as film and TV, museums, 
architectural and retail 
industries. 

Breakthrough high definition  
LED lighting technology developed
S

Sagentia has rolled out 
M-Paisa, a mobile technology 
platform in Afghanistan 
which can provide financial 
services for those without 
access to banking, created 
for Vodafone and leading 
telecommunications operator 
Roshan. The service assists 

economic development in 
Afghanistan and aims to 
facilitate economic activity 
in the region. The system 
builds on the highly successful 
M-PESA service in Kenya, which 
has seen 1.7 million people 
register as customers since  
its launch in March 2007.

First mobile banking 
service launched in 
Afghanistan
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